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Abstract
The objectives of this research were to realize problems of public relations operation

of Rajabhat Universities in the Western Region as well as propose suggestions and guidelines
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for operating public relations of Rajabhat
Universities in the Western Region. Meanwhile,
the in-depth interviews and organization’s
internal documents were applied for data
compilation.

The findings indicated as follows: (1)
The public relations operation comprised of
following: (1.1) public consultation process:
it was found that the four Rajabhat Universities
in the Western region have never conducted
public consultation; (1.2) For planning process,
it was found that Phetchaburi Rajabhat
University made strategies on public relations
for five year plan. Meanwhile, Kanchanaburi
Rajabhat University and Nakhon Pathom
Rajabhat University have applied public
relations plan relating to budget plans of each
university; (1.3) For communication process,
the results showed that Kanchanaburi
Rajabhat University and Nakhon Pathom
Rajabhat University achieved communication
according to the determined objectives.
Phetchaburi Rajabhat University whereas
completed only some objectives. Muban
Chombueng Rajabhat University, however,
failed to achieve the objectives of public
relations; (1.4) For evaluation, it was revealed
that all 4 Rajabhat Universities in the Western
region used performance evaluation regarding
to regulations for public administration. The
evaluation of public relations activities were
found in Kanchanaburi Rajabhat University,
Nakhon Pathom Rajabhat University and
Phetchaburi Rajabhat University.(2) The
problems and obstacles found in public
relations were that operation structure was

unclear, small, obsolete equipment, and

behavior of receiver, among others (3) The
recommendations for solving problems on
public relations operation are: preparing
public relations plans systematically and
correctly; restructuring and expanding the
public relations department; and applying
online media as communication tools. (4) The
guidelines for operating public relations for
the Rajabhat Universities in the Western Region
are that it is required to well understand the

process of public relations operation.
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